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Crystal Palace Park Trust Privacy Notice

This notice relates to the Crystal Palace Park Trust. Contact details:
contact@crystalpalaceparktrust.org. Registered address: C/O Bromley Civic Centre, Stockwell
Close, Bromley, United Kingdom, BR1 3UH

We process personal data in order to carry out administration of the Trust’s work, inform and
collaborate with stakeholders around developments in the Park and respond to queries.

We process data on the basis of a legitimate interest of Crystal Palace Park Trust. Processing
this data is necessary in order to meet the legitimate purposes of the Trust.

The categories of personal data obtained (if the personal data is not obtained from the
individual it relates to).
We collect names, organisations and roles of stakeholders, and contact details such as
telephone numbers or email addresses.

Recipients personal data.
Personal data collected and processed by Crystal Palace Park Trust may be received by the
Trustees or volunteers of Crystal Palace Park Trust.

Details of transfers of the personal data to any third countries or international
organisations (if applicable)
Personal data is only transferred to other countries or organisations for the purposes of storage;
we use Google Drive to store information.

Retention periods for the personal data
If we have not heard from you for more than 5 years (e.g. because you have not responded to
communications from us) we will endeavour to contact you to confirm that you wish us to retain
your personal data. If we do not receive a reply to that communication then we will usually
delete or otherwise anonymise your personal data.

Your rights
● You have the right to request access to personal data that we may process about you.

○ In most circumstances we will not make any charge for providing you with this
data but are entitled to make a charge where, for example, you ask for the same
data on more than one occasion, or where the amount and extent of data that
you request is excessive. In those circumstances we will advise you in advance
what that charge will be and why we intend to make that charge.

● You have the right to require us to correct any inaccuracies in your data.
● You have the right to ask us to stop processing your personal data for direct marketing

purposes.
● You have the right to be ‘forgotten’ (which is also known as the right of erasure). If you

ask to be forgotten this means that we will erase or anonymise (and will use all
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reasonable endeavours to ensure that our approved service providers erase or
anonymise) all personal data that we or our approved service providers may hold
concerning you. Anonymising your personal data means that we will remove any
information that allows you to be recognised.

● You have the right to object to the processing of your personal data where we do not
have a compelling legitimate ground to continue otherwise.

In order to exercise any of these rights please contact us using the details at the top of this
privacy notice. If you exercise any of your rights above we will maintain records of that request
and the response we gave.

Making a complaint about how we handle your data
If you have concerns or complaints about our handling of your data please contact us using the
details at the top of this privacy notice so we can work with you to resolve the issue. You also
have the right to make a complaint to the Information Commissioner’s Office. Details of how to
do this can be found on its website.

The source of personal data we process
Personal data is obtained from the individuals to whom it relates, or from publicly available
sources where there is a legitimate interest in Crystal Palace Park Trust processing that data.
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